Your Entrance System Opens and Closes... But Is It Safe?
Why compliance, maintenance and competence matter more than ever
By Ricky Walker, Managing Director, Expert Access Solutions Ltd
Automatic and industrial entrance systems are so firmly embedded within modern buildings that most people barely notice them. They open when we approach, close when we leave, and quietly facilitate the movement of thousands of people every day through hospitals, schools, retail environments, offices and public buildings.
But just because an entrance system is operating does not necessarily mean it is operating safely.
Across the UK, building owners and facilities managers are facing increasing responsibilities when it comes to keeping digital records, maintaining safe environments for staff, visitors and the public. Entrance systems are often viewed simply as an access solution, yet they are also safety-critical pieces of equipment that require ongoing inspection, maintenance and professional oversight throughout their operational life.
As specialists in entrance systems compliance, maintenance and lifecycle management, Expert Access Solutions regularly encounters installations that appear to be functioning normally but, upon closer inspection, reveal safety, performance and compliance concerns involving safety sensors, activation systems, door speeds, force settings, missing anti-fall-back devices and worn components.
While these problems may not immediately prevent a door from opening or closing, they can significantly affect safety, compliance and reliability.

Safety is about more than functionality
One of the most common misconceptions surrounding automatic & Industrial doors is that if the door opens and closes, everything must be working correctly.
In reality, modern entrance systems rely on a complex combination of mechanical, electrical and electronic components working together in harmony. Safety sensors, control units, operators, activation devices and protective systems all perform specific functions designed to protect users while ensuring efficient access. ​
Over time, components naturally experience wear and tear. Building usage changes, environmental conditions impact performance and settings can drift from their original specifications. Without routine inspection and testing by competent engineers, these issues can remain unnoticed until they result in a breakdown, safety incident or compliance concern.
The question building owners should therefore ask is not simply:
"Does the door work?"
Instead, they should be asking:
"Is the door continuing to operate safely and as originally intended?"
Planned Maintenance: The Foundation of Compliance
Planned maintenance is not simply about preventing breakdowns. It is one of the most effective ways for duty holders to demonstrate ongoing compliance with their legal obligations while ensuring entrance systems continue to operate safely and as intended. For this reason, maintenance should never be viewed solely as a response to failure.
A structured preventative maintenance programme enables engineers to identify developing issues before they become costly problems. It also creates a documented digital history of an installation's condition and a full asset register that allows organisations to make informed decisions regarding repairs, upgrades and future investment. ​
Regular servicing can help:
· Verify the correct operation of safety devices and sensors
· Identify worn or damaged components before failure occurs
· Support legal and compliance obligations
· Reduce unplanned downtime
· Extend the operational life of equipment
· Improve reliability for building users
· Protect the original investment in the installation
At Expert Access Solutions, we understand that a proactive approach to maintenance delivers significantly better outcomes than a reactive approach based solely on breakdown response.

Competence matters
Competence is increasingly becoming one of the most scrutinised aspects of building safety management. Duty holders are expected not only to maintain assets but also to demonstrate that work is being carried out by appropriately trained, qualified and experienced professionals.
BS EN 12453 is the safety standard for Industrial Doors and BS EN 16005 is the safety standard for power-operated pedestrian door sets, and BS 7036-0 is the code of practice on risk assessment that sits alongside it. These standards provide the recognised route to demonstrating compliance with those duties and serve as the practical benchmark for safe operation and maintenance.
Two requirements within these standards carry particular significance. “Doors are to be maintained by a competent person, at appropriate intervals”.
The quality of maintenance is directly linked to the competence of the organisation performing it. Entrance systems are specialist equipment that require trained engineers who understand both the technology and the applicable safety standards. 
Maintenance visits should involve more than simply addressing obvious faults. They should include systematic assessment, testing and verification that the installation continues to meet operational and safety requirements. 
This is particularly important in environments with high pedestrian traffic, vulnerable users or critical operational requirements, where the consequences of equipment failure can extend far beyond inconvenience.
Selecting an experienced competent maintenance provider helps ensure that issues are identified early, recommendations are appropriate and safety remains at the forefront of every decision.

Protecting people and investments
For many organisations, automatic entrance systems represent a significant investment. However, the greatest value they provide is not the equipment itself but the safe, secure and efficient movement of people through buildings every day.
When properly maintained, automatic & Industrial doors contribute to accessibility, operational efficiency, security and user experience. When neglected, they can quickly become sources of risk, disruption and unnecessary expense. ​
A preventative maintenance programme helps organisations protect both their assets and the people who rely on them.
​
Don't wait for a failure to discover a safety issue
At Expert Access Solutions, our approach extends beyond routine maintenance. We provide customers with a complete entrance systems strategy that combines compliance management, asset visibility, lifecycle planning, risk reduction and responsive engineering support. By integrating technical expertise with detailed digital asset records and compliance reporting, we help facilities managers, property owners, healthcare providers, education establishments, retailers and commercial organisations across the UK to ensure their entrance systems remain safe, compliant and reliable throughout their lifecycle and make informed decisions about the performance and long-term safety of their entrance systems.
Too often, entrance systems only receive attention when they stop working. By that point, what could have been identified and addressed during a routine inspection has already become a disruption, a safety concern, or an unexpected cost.
​
As a dormakaba Strategic Service Partner, Expert Access Solutions combines specialist entrance systems expertise with a relentless focus on competence, compliance and customer safety. Our engineers are trained and continually developed to assess not only whether a door functions, but whether it continues to perform safely, reliably and in accordance with applicable standards throughout its operational lifecycle. We believe compliance should never be reactive. It should be embedded within every inspection, maintenance visit and engineering decision.
Simply because an entrance system is operating does not guarantee that it is safe, compliant or being maintained by a competent provider.
If you're responsible for a building with automatic & industrial doors, now is the time to ask a simple question: When was your entrance system last professionally assessed for safety, compliance and performance?
To arrange a no-obligation review of the automatic & industrial doors across your estate, discuss a planned maintenance programme, or seek expert guidance on compliance and lifecycle management, contact Expert Access Solutions at www.expertaccess.co.uk

Our mission is simple: To provide safe, compliant and future-ready entrance systems through expert installation, planned maintenance, compliance management and technical excellence.
Expert Access Solutions: Trusted Experts in Safe, Compliant and Competently Maintained Entrance Systems.



